Respondent facing screens on the
NTS Digital Diary: 2025-2026

The onboarding process

1) On scanning the QR code the device is sent to the following screen

ifs GOV-UK

National Travel Survey  Support

beta Thisis a new service — your feedback will help us to improve it.

Access direct set-up

Click the button below to continue with direct set-up for this household.

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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2) Onboarding

i GOV-UK

National Travel Survey  Support

Logout

beta Thisis a new service —your feedback will help us to improve it.

NTS digital diary direct set-up

Direct set-up makes set-up much easier and faster. Check the details below before proceeding.

Household serial

Diary week start date

Household members

CAPI number
1

2

Household vehicles

Vehicle CAPI number

1

111111702 /1

15/08/2025

Name

Red Mazda

Name

Alice

Bob

Vehicle type

Car

Is an adult
Yes

Yes

Primary driver

Alice

A,
&l

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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3) Creating log-ins (email addresses)

&% GOV-UK

National Travel Survey  Support  Logout
beta Thisis a new service —your feedback will help us to improve it.

< Back

Household member logins

Enter an email address for each of the household members who will be logging in for themselves. This will be the
username they use to log in.

* Atleast one household member must have a login
* Leave the field blank for household members who will not have their own login.

Email address for Alice (CAPI #1)

Email address for Bob (CAPI #2)

Save and continue

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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4) First household member input

ifs GOV-UK

National Travel Survey  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Digital diary access details for Alice

How will this person be recording their travel diary?

@ Digital diary

Enter their email address (optional)

Enter the email address that this household member will use to sign in to the travel diary. If they will not be
filling in their own diary, this field can be left blank.

alice.b@example.com

Choose proxies (optional)

Select who will act as a proxy for this household member. Anyone acting as a proxy will be able to access this
diary through their own login.

Bob-{MNoemaitaddress)

O Other

Interviewer use only

Save and continue

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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5) Subsequent household member input

ifs GOV-UK

National Travel Survey  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Digital diary access details for Bob

How will this person be recording their travel diary?

@ Digital diary

Enter their email address (optional)

Enter the email address that this household member will use to sign in to the travel diary. If they will not be
filling in their own diary, this field can be left blank.

Choose proxies (optional)

Select who will act as a proxy for this household member. Anyone acting as a proxy will be able to access this
diary through their own login.

Alice (alice.b@example.com)

O Other

Interviewer use only

Save and continue

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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6) Summary page for household

ifs GOV-UK

National Travel Survey  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

< Back

Review and complete digital diary set-up

To finish setting up the household, check the following details carefully before submitting them.

Household serial 111111/ 02 /1

Diary week start date 15/08/2025

Household members

CAPI number Name Is an adult Diary mode Email Proxied by
1 Alice Yes Digital diary alice.b@example.com

2 Bob Yes Digital diary - Alice
Household vehicles

Vehicle CAPI number Name Vehicle type Primary driver

1 Red Mazda Car Alice

Enable journey sharing for the household

Confirm details and submit household

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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7) Completed onboarding

ifs GOV-UK

National Travel Survey

Support

Logout

beta Thisis anew service —your feedback will help us to improve it.

Set-up complete

Household serial
Diary week start date

Household journey sharing

Household members

CAPI number Name
1 Alice
2 Bob
Household vehicles

Vehicle CAPI number

1

e
ey

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated

111111702 /1
15/08/2025

Disabled

Is an adult Diary mode
Yes Digital diary

Yes Digital diary

Name

Red Mazda

Email

alice.b@example.com

Vehicle type

Car

National Travel Survey, Digital Diary screenshots | 2025-2026

Proxied by

Alice

Primary driver

Alice

© Crown copyright



Diary keeper view

Landing page and logging in

8) Landing page

i GOV-UK

National Travel Survey  Support

beta Thisis anew service —your feedback will help us to improve it.

National Travel Survey Diary

Use this service to complete your travel diary.
Signin >

Session expiry

Sessions expire after 1 hour of inactivity. A warning will be displayed after 55 minutes of inactivity, prompting you to
extend the session by another hour.

.
ey

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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9) Login page

ifs GOV-UK

National Travel Survey  Support

beta Thisis a new service - your feedback will help us to improve it.

Signin
Enter your email and password to signin

Email

alice.a@example.com

Password

Show

Selecting this will allow you to remain logged in for 2 weeks. You

D Remember me shouldn't enable this if you are using a shared computer or device.

| have forgotten my password

Accessibility Privacy Support

wl. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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10) Setting user preferences

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

User preferences for Alice

Time format

Use this option to change how times are entered and displayed

12 hour
For example, 7:30 am or 10:15 pm.

24 hour
Forexample, 7:30 or 22:15

SEVEE Cancel

ot

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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The Travel Week

11) The empty dashboard

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisisanew service —your feedback willhelp us to improve it.

My travel diary

This is an overview of your travel week. You can view a day’s journeys or add new journeys from here.

Name Alice
Serial number /017271
Diary status Not yet started

P Help with filling in your travel diary

Other members of my household

Switch to Bob's travel diary (Not yet started)
Switch to Charlie's travel diary (Not yet started)

Practice diary
View practice diary

My diary week

On day 1, include all walks and runs. On days 2-7, only include walks and runs of a mile or more (it takes
approximately 20 minutes to walk a mile).

Day1— Saturday 2nd Aug Add journey | View
Day 2 — Sunday 3rd Aug Add journey | View
Day 3 — Monday 4th Aug Add journey | View
Day 4 — Tuesday 5th Aug Add journey | View
Day 5 — Wednesday 6th Aug Add journey | View
Day 6 — Thursday 7th Aug Add journey | View
Day 7 —Friday 8th Aug Add journey | View

Mark travel diary as complete

-

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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12) Adding a journey

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

Tell us where you were travelling from and to

For round trips, please record it as two separate journeys using the furthest
point as your destination.

Where did the journey start?

Accessibility Privacy Support

wl. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

National Travel Survey, Digital Diary screenshots | 2025-2026 12



13) Travel times

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

< Back

Tell us about the travel times

What time did you start the journey? The journey so far

Use 12-hour format. Start
For example, 7:30 am or 10:15 pm. Home
Midday is 12pm.

End

Hour ., Minute amorpm Portsmouth

O an ) om

What time did you finish the journey?

Use 12-hour format.
Forexample, 7:30 am or 10:15 pm.
Middayis12pm.

Hour , Minute amorpm

OO o
cae

Qs

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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14) Journey purpose

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

What was the main purpose of this journey?

Describe the main purpose of the journey. For example "to go to main place The journey so far

of work™", "to go shopping for groceries' or "'to take children to school" Start
ar

Home (11:20 am)

End

Cancel Portsmouth (1:30 pm)

A,
&kl

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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15) Ready to add a stage

&% GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service —your feedback will help us to improve it.

Home to Portsmouth - Add stages

Next, you need to provide details of each stage of this journey. A stage is The journey so far

where you change from one method of transport to another. Start
ar

Home (11:20 am)
For example, a journey may consist of three stages

End
e Driving a car from home to the train station Portsmouth (1:30 pm)
« Taking atrainto a nearby town

Main purpose

» Taking a bus from the train station to shops
To go shopping for groceries

. Stages
Cancel » 1.This stage

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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16) Adding a stage: Method of transport

& GOV-UK

NationalTravel Survey  Preferences  Support  Logout

beta Thisisanew service - your feedback willhelp us to improve it.

< Back

What method of transport did you use in stage 1?

Select how you travelled for this stage of your journey.

The journey so far

Start

Private transport Public transport Home (11:20 am)
O Walk or run @ Bus/Coach End
o . Portsmouth (1:30 pm)
This journey is on day 1. Give details about the b
ive details about the bus

Include all walks and runs you used. Main purpose

O Car For example, was it a local To go shopping for groceries
bus, a long distance bus ora
i tour/excursion coach? Stages

B‘cyde i » 1. This stage
O Motorcycle |
O Van or lorry O Train
O eBike O Tram or Light rail
O eScooter O London Underground
O Mobility scooter O Tam_;'mlnlcabfprlvate hire

vehicle

Oth ivatet t

O er private transpor O Ferry
O Other public transport

ot
ks
Accessibility Privacy Support
ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

National Travel Survey, Digital Diary screenshots | 2025-2026

16



17) Give more details about the journey: Private transport

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Provide more details about stage 1 of the journey

How far did you travel on this stage of the journey? The journey so far
« Provide the distance you travelled in miles or metres. For example 3 Start
miles, 0.5 miles, 300 metres. Home (11:20 am)

» [funsure, please estimate the distance.
. . End
Distance Unit Portsmouth (1:30 pm)

O Miles O Metres
Main purpose

To go shopping for groceries

How long did you spend travelling, in minutes? Stages
» 1.Car
Enter the time in minutes. Do not include any time spent during stop-offs on
route.
minutes

How many people were travelling?

* Enterthe number of people, including you, who set out together.

¢ Onlyinclude people who were with you for at least half the distance of

the journey.

Adults Children
s
o1,
2y
Accessibility Privacy Support
ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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18) Give more details about the journey: Private transport (Which vehicle)

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Which vehicle did you use for stage 1 of your journey?

O Blue golf The journey so far

Start

@ Other Home (11:20 am)

Describe the vehicle you used

End
For example "Company car" or "Blue Volvo". If you travelled in Portsmouth (1:30 pm)
someone else's vehicle, please tell us that (for example "friend's
car") Main purpose

To go shopping for groceries

Stages

Cancel » 1. Car (10 mins)

A,
Tty

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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19) Give more details about the journey: Private transport (Parking and Driver)

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

< Back

Tellus about parking costs and whether you were driving in
stagei

Were you the driver or a passenger? The journey so far

O . Start
Driver
Home (11:20 am)

O Passenger End

Portsmouth (1:30 pm})

Did you pay anything for parking?

Main purpose
Select 'No' if you did not pay anything. To go shopping for groceries

@ Yes Stages

. . . » 1. Car (10 mins)
How much did you pay for parking, in pounds?

Enteravalue in pounds. For example, £3.57.

£

O
s

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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20) Give more details about the journey: Public transport

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Provide more details about stage 3 of the journey

How far did you travel on this stage of the journey? The journey so far
« Provide the distance you travelled in miles or metres. For example 3 Start
miles, 0.5 miles, 300 metres. Home (11:20 am)

» [funsure, please estimate the distance.
End
Portsmouth (1:30 pm)

O Miles O Metres
Main purpose

To go shopping for groceries

Distance Unit

How long did you spend travelling, in minutes? Stages

1. Car (10 mins)

2. Walk or run (5 mins)
» 3. Train

Enter the time in minutes. Do not include any time spent waiting for public
transport or during stop-offs on route.

minutes

How many people were travelling?

* Enterthe number of people, including you, who set out together.
¢ Onlyinclude people who were with you for at least half the distance of
the journey.

Adults Children

coe

.
ey

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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21) Give more details about the journey: Public transport (Tickets)

&% GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service —your feedback will help us to improve it.

< Back

Tellus about the ticket you used in stage 3

Provide information about your ticket, including: The journey so far
s Thetype of ticket (for example, single or return) Start
« |fyouwere able to buy a ticket at a discounted rate Home (11:20 am)
« |fyou usedreduced or free tickets, or a concessionary pass that allows
you to travel for free End
» Ifyouused an Oyster card, specify if it was a pre-pay or season ticket Portsmouth (1:30 pm)
Main purpose

To go shopping for groceries

Cancel Stages

1. Car (10 mins)
2. Walk or run (5 mins)
» 3. Train (45 mins)

e
ey

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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22) Glve more details about your journey: Public transport (Costs and boarding)

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Ticket cost and boardings in stage 3

Did your ticket cost anything? The journey so far

Select 'No' if Start

Home (11:20 am)
« thiswas a travel cardor a return ticket and you have already entered

the cost on a previous journey

End
* you used a season ticket

Portsmouth (1:30 pm)

@ Yes Main purpose

. . . To go shopping for groceries
How much did your ticket cost, in pounds? 9 pRIngtorg

Enteravalue in pounds. For example, £3.57. Stages

£ 1. Car (10 mins)
2. Walk or run (5 mins)

» 3. Train (45 mins)
O

How many times did you board?

Enter the number of different trains you used on this stage of your journey.

SEVCEELGEL I Cancel

ot

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

National Travel Survey, Digital Diary screenshots | 2025-2026 22



Viewing a journey

23) Viewing a completed journey (tabs open to show the stage details)

s GOV-UK

National TravelSurvey  Preferences  Support  Logout

beta This is anew service - your feedback will help us to improve it

Mytraveldiary > Day!—Saturday2nd Aug > 11:20 am: Home to Portsmouth

Home to Portsmouth (Day 1, 11:20 am)

Journey purpose To go shopping for groceries Change
Start Location / Time Home (11:20 am) Change
End Location / Time Portsmouth (1:30 pm) Change

Stages

() Show all steps

1 Car Delete this stage
5 miles, 10 minutes
® Hide
Transport method Car
Distance Smiles Change
Time spent travelling 10 minutes Change
Number of people travelling 3(1adult. 2 children) Change
Vehicle Friend's car g Change
Driver or passenger? Driver Change
Parking cost £8.50 Change

2 Walk or run Delete this stage
1.0 mile, 5 minutes
() Show

3 Train Delete this stage
18 miles, 45 minutes
) Show

Add astage

Re-order stages

Next steps
Use these links to do more with this journey

Share this journey
Make a return of this journey (Portsmouth to Home)

Delete this journey

Finally
Have you have finished working with this journey?

Back to day 1

Accessibility Privacy Support

OGL Al contenti o Licence v3.0, except where otherwise stated © Crown copyright
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24) Reordering the stages that have been added

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

Alice's traveldiary > 11:20 am: Home to Portsmouth

Re-order stages

1. Car Moveup Move down
10 minutes

2. Walk or run Moveup Move down
5 minutes

3. Train Moveup Move down
45 minutes

cace

The journey so far

Start
Home (11:20 am)

End
Portsmouth (1:30 pm)

Main purpose
To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

o
s

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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Viewing a travel day

25) The travel day with journeys filled in

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

My traveldiary > Day1— Saturday 2nd Aug

Day1— Saturday 2nd Aug

As this is day 1, include all walks and runs.

11:20 am Home to Portsmouth, 3 stages View

2:30 pm Portsmouth to Home, 3 stages View

JGGICITGEN Repeat a journey Back to diary overview

Notes

If there's anything you'd like to tell us about the journeys you made on this day, please add a note below.
| was not quite sure about the time for the return journey.

Edit notes

W

E

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

National Travel Survey, Digital Diary screenshots | 2025-2026 25



26) Adding notes to a travel day if something requires explanation

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service —your feedback will help us to improve it.

My traveldiary » Day1— Saturday 2nd Aug > Motes

Notes forday1

o

Qs

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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Returning from a journey

27) Return: Introduction to adding a return

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service —your feedback will help us to improve it.

Make a return journey (from Portsmouth to Home)

This will create a journey from Portsmouth to Home, with the following Outward journey
stages:

Start
e #1—Train, 45 mins Home (11:20 am)

e #2 —Walkorrun, 5 mins

« #3— Car, 10 mins End

Portsmouth (1:30 pm})

To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

e
ey

Accessibility Privacy Support

ml. All content is available underthe Open Government Licence v3.0, except where otherwise stated © Crown copyright

National Travel Survey, Digital Diary screenshots | 2025-2026 27



28) Return: Which day was the return journey made?

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

< Back

On which day did you make the return journey?

Day 1 — Saturday 2nd Aug (The same day) Original journey
Start

Day 2 — Sunday 3rd Aug Home (11:20 am)

Day 3 — Monday 4th Aug End

Portsmouth (1:30 pm)
Day 4 — Tuesday 5th Aug
Main purpose

Day 5 —Wednesday 6th Aug To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

Day 6 — Thursday 7th Aug

OO0O00O0O0O

Day 7 — Friday 8th Aug

(ol Cancel

i,

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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29) Return: What were the journey times?

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

< Back

When did the return journey start and end?

What time did you start the journey?

Use 12-hour format.
For example, 7:30 am or 10:15 pm.
Midday is 12pm.

Hour ., Minute amorpm
orIer

What time did you finish the journey?

Use 12-hour format.
Forexample, 7:30 am or 10:15 pm.
Middayis12pm.

Hour , Minute amorpm

OO o
cae

Qs

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated
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Original journey

Start
Home (11:20 am)

End
Portsmouth (1:30 pm)

Main purpose
To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

@© Crown copyright
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30) Return: Check details for stage 1

& GOV-UK

NationalTravel Survey  Preferences  Support  Logout

beta Thisis a new service —your feedback will help us to improve it.

< Back

Details for return stage #1 (Train)

Did your ticket cost anything?
Select 'No' if

« thiswas a travel card or a return ticket and you have already entered
the cost on a previous journey
* you used a season ticket

@ Yes

How much did your ticket cost, in pounds?
Enter a value in pounds. For example, £3.57.

O v

How long did you spend travelling, in minutes?

Enter the time in minutes. Do not include any time spent waiting for public

transport or during stop-offs on route.

How many people were travelling?

= Enterthe number of people, including you, who set out together.

+ Only include people who were with you for at least half the distance of

the journey.

Adults Children

[ 2|

Accessibility Privacy Support

ml. Allcontent is available under the Open Government Licence v3.0, except where otherwise stated

Original journey

Start
Home (11:20 am)

End
Portsmouth (1:30 pm)

Main purpose

To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

National Travel Survey, Digital Diary screenshots | 2025-2026
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31) Return: Check details for stage 2

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Details for return stage #2 (Walk or run)

How long did you spend travelling, in minutes? Original journey
Enter the time in minutes. Do not include any time spent during stop-offs on Start
route. Home (11:20 am)

5 minutes End

Portsmouth (1:30 pm})

How many people were travelling?

Main purpose

« Enterthe number of people, including you, who set out together. To go shopping for groceries

¢ Onlyinclude people who were with you for at least half the distance of

the journey. Stages
1. Car (10 mins)
Adults Children 2. Walk or run (5 mins)
3. Train (45 mins)
i 2

e

o
s

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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32) Return: Check details for stage 3

i GOV+-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service — your feedback will help us to improve it.

< Back

Details for return stage #3 (Car)

Did you pay anything for parking? Original journey
Select 'No' if you did not pay anything. Start
Home (11:20 am)
@ Yes
End
How much did you pay for parking, in pounds? Portsmouth (1:30 pm)

Enter avalue in pounds. For example, £3.57.

Main purpose
] " o
To go shopping for groceries
O No Stages

1. Car (10 mins)

. . . . 2. Walk or run (5 mins)
How long did you spend travelling, in minutes? 3. Train (45 mins)

Enter the time in minutes. Do not include any time spent during stop-offs on
route.

How many people were travelling?

« Enterthe number of people, including you, who set out together.
* Only include people who were with you for at least half the distance of
the journey.

Adults Children

[ 2|

3,

Accessibility Privacy Support

ml. Allcontent is available under the Open Government Licence v3.0, except where otherwise stated @© Crown copyright
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Repeating a journey

33) Repeat: Introduction to repeating a journey

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service —your feedback will help us to improve it.

Repeat a previous journey

You are filling in day 2 of your diary. This form will enable you to
copy/duplicate a previous journey to this day.

coe

A,
&kl
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34) Repeat: Which day was the original journey?

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

< Back

On which day was the journey that you want to repeat?

O Day 1 — Saturday 2nd Aug (1 journey)

OO0OO00OO0O

(ol Cancel

-
ks
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35) Repeat: Which journey on that day are you repeating?

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service — your feedback will help us to improve it.

< Back

Which journey do you want to repeat?

You will be asked to confirm details for this journey where they may differ
from the original.

O From Home to Portsmouth (To go shopping for groceries), at 11:20
am

o

.
ey
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36) Repeat: Check the purpose of the journey (prefilled)

&% GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service —your feedback will help us to improve it.

< Back

What was the main purpose of this journey?

Describe the main purpose of the journey. For example "to go to main place Original journey
of work", "to go shopping for groceries" or "to take children to school"

Start
To go shopping for groceries Home (11:20 am)
End
Cancel Portsmouth (1:30 pm)
Main purpose

To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

e
ey
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37) Repeat: Check journey times

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis anew service —your feedback will help us to improve it.

< Back

What time did you make the journey?

Adjust the times from the original journey as necessary. Original journey

What time did you start the journey? Start

Use 12-hour format. Home (11:20 am)

For example, 7:30 am or 10:15 pm.

End
Midday is 12pm. "

Portsmouth (1:30 pm)
Hour ., Minute amorpm

1 20 Main purpose
@ am O pm To go shopping for groceries

What time did you finish the journey? Stages

1. Car (10 mins)
Use 12-hour format. 2. Walk or run (5 mins)
Forexample, 7:30 am or 10:15 pm. 3. Train (45 mins)

Middayis12pm.

Hour , Minute amorpm

] On@
B o

whkly
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38) Repeat: Check details for stage 1

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Details for stage #1(Car)

How long did you spend travelling, in minutes?

Enter the time in minutes. Do not include any time spent during stop-offs on
route.

10 minutes

How many people were travelling?

+ Enterthe number of people, including you, who set out together.
¢ Onlyinclude people who were with you for at least half the distance of
the journey.

Adults Children

1 2

e

o
s

Accessibility Privacy Support

OGL Allcontent is available under the Open Government Licence v3.0, except where otherwise stated
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Original journey

Start
Home (11:20 am)

End
Portsmouth (1:30 pm})

Main purpose

To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

© Crown copyright



39) Repeat: Check details for stage 2

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Details for stage #2 (Walk or run)

How long did you spend travelling, in minutes?

Enter the time in minutes. Do not include any time spent during stop-offs on
route.

5 minutes

How many people were travelling?

* Enterthe number of people, including you, who set out together.
¢ Onlyinclude people who were with you for at least half the distance of
the journey.

Adults Children

1 2

-

o
s

Accessibility Privacy Support
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Original journey

Start
Home (11:20 am)

End
Portsmouth (1:30 pm})

Main purpose

To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

© Crown copyright



40) Repeat: Check details for stage 3

s GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Details for stage #3 (Train)

How long did you spend travelling, in minutes? Original journey
Enter the time in minutes. Do not include any time spent waiting for public Start

transport or during stop-offs on route. Home (11:20 am)
45 minutes End

Portsmouth (1:30 pm})

How many people were travelling?

Main purpose
« Enter the number of people, including you, who set out together. To go shopping for groceries
* Onlyinclude people who were with you for at least half the distance of
the journey. Stages
1. Car (10 mins)
Adults Children 2. Walk or run (5 mins)
3. Train (45 mins)
1 2

SEVEELL R IE  Cancel
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41) Sharing: Introduction to sharing a journey

Sharing a journey with another member of your household

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service —your feedback will help us to improve it.

Sharing a journey

If other members of your household were on this journey with you, you can
share the travel details with them to be copied into their diaries.

Some details of the journey may be different for each household member.
Please review these details before saving.

To share a journey with another member of your household, you must have
been on the whole journey together. If they were only with you for part of the
way, then they must add that journey to their diaries separately.

» Help with sharing journeys

coe

e
ey
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Journey details

Start
Home (11:20 am)

End
Portsmouth (1:30 pm})

Main purpose
To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

@© Crown copyright
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42) Sharing: Who are you sharing the journey with?

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Who would you like to share this journey with?

You can only share journeys with other household members for whom you Journey details
are acting as a proxy
Start
Bob Home (11:20 am)
Charlie End
Portsmouth (1:30 pm})

To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

e,
ks
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ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright

National Travel Survey, Digital Diary screenshots | 2025-2026 42



43) Sharing: What was/were their journey purpose(s)?

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

< Back

Journey purposes

Please add the reason for each household member’s journey below. This
may not be the same as your journey purpose.

For example, if you were taking a child to school, your purpose will be ‘to

take someone to school’, while the child’s purpose will be *to go to school’.

Purpose of journey for Bob

Purpose of journey for Charlie

coe

W
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Journey details

Start
Home (11:20 am)

End
Portsmouth (1:30 pm})

Main purpose
To go shopping for groceries

Stages

1. Car (10 mins)

2. Walk or run (5 mins)
3. Train (45 mins)

© Crown copyright
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44) Sharing: Check details for stage 1

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service — your feedback will help us to improve it.

< Back

Driver and parking cost details for stage 1(Car)

Since youwere the driver for this stage of the journey, these diary Journey details

keepers have been marked as passengers. Start

Home (11:20 am)

Stage 1details for Bob End
Was Bob the driverora Did Bob pay anything for Portsmouth (1:30 pm)
passenger? parking?
. Select 'No' if Bob did not pay Main purpose
O Briver anything To go shopping for groceries

@ Passenger @ Yes Stages

» 1. Car (10 mins)
How much did Bob pay 2. Walk or run (5 mins)
for parking, in pounds? 3. Train (45 mins)

(e ]
O No

Stage 1details for Charlie

Was Charlie the driverora Did Charlie pay anything for
passenger? parking?
Select 'No' if Charlie did not pa
QO oo | .
anything

@Passeﬂqef @Yes

How much did Charlie pay
for parking, in pounds?

(e ]
O No

Accessibility Privacy Support
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45) Sharing: Check details for stage 2

s GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service — your feedback will help us to improve it.

< Back

Ticket details for stage 3 (Train)

Please add the ticket types for each household member who was on this
journey with you. Ticket types may vary from passenger to passenger.

» Help with ticket type

Stage 3 details for Bob
Ticket type for Bob Did Bob's ticket cost anything?
Anytime return Select 'No' if

= thiswas a travelcardora
return ticketand Bob already
entered the costona
previous journey

+ Bobused a season ticket

@ Yes

How much did Bob's
ticket cost, in pounds?

el
O No

Stage 3 details for Charlie

Ticket type for Charlie Did Charlie's ticket cost
anything?

Select'No'if

Anytime return

= thiswas a travelcardora
return ticket and Charlie
already entered the coston a
previous journey

+ Charlie used a season ticket

@ Yes

How much did Charlie’s
ticket cost, in pounds?

Save and continue [EOETIN

Journey details

Start
Home (11:20 am)

End
Portsmouth (1:30 pm)

Main purpose
To go shopping for groceries

Stages
1. Car (10 mins)
2. Walk or run (5 mins)

» 3.Train (45 mins)

Accessibility Privacy Support
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Completing and submitting the diary

46) The travel week with some journeys added

i GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisisanew service —your feedback will help us to improve it.

My travel diary

This is an overview of your travel week. You can view a day’s journeys or add new journeys from here.

Name Alice
Serial number /017271
Diary status In progress

P Help with filling in your travel diary

Other members of my household

Switch to Bob's travel diary (Not yet started)
Switch to Charlie's travel diary (Not yet started)

Practice diary
View practice diary
My diary week

Onday1, include all walks and runs. On days 2-7, only include walks and runs of a mile or more (it takes
approximately 20 minutes to walk a mile).

Day1— Saturday 2nd Aug 2 journeys Add journey | View
Day 2 — Sunday 3rd Aug 1journey Add journey | View
Day 3 — Monday 4th Aug Add journey | View
Day 4 — Tuesday 5th Aug Add journey | View
Day 5 — Wednesday 6th Aug Add journey | View
Day 6 — Thursday 7th Aug Add journey | View
Day 7 — Friday 8th Aug Add journey | View

Mark travel diary as complete

Accessibility Privacy Support

ml. All content is available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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49) Completing/Submitting the travel diary

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

Alice's traveldiary > Mark diary as complete

Mark diary as complete

This allows you to notify the interviewer that your travel diary is complete.

You will not be able to edit your travel diary after doing this.

Mark travel diary as complete JEOELIeE

.
ey
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50) Travel diary submitted

ifs GOV-UK

National Travel Survey  Preferences  Support  Logout

beta Thisis a new service - your feedback will help us to improve it.

Travel Diary completed

Thank you for participating!

Your interviewer should be in contact within 6 days to arrange a pick-up interview.

Other members of my household

Switch to Bob's travel diary (Not yet started)
Switch to Charlie's travel diary (Not yet started)

Satisfaction survey

The online travel diary is a new digital service and we would like to hear about your experience. We would be grateful
if you could complete this short survey which should take less than 5 minutes.

Accessibility Privacy Support
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